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Dear Customer 
 
I am writing to you with regard to your current IET subscription.  As you may be 
aware Swets & Zeitlinger Group BV (Swets) are currently undergoing some financial 
difficulties and we are concerned that this does not impact your access to our content 
in 2015. 
 
The IET policy is to work with both our customers and all of the subscription agents 
to ensure our customers receive their access in a timely manner.  We would 
therefore encourage you to look carefully at your available options for renewal when 
purchasing or renewing IET journals for 2015.   
 
The International Association of STM Publishers has recommended all its members 
to contact their customers and advise them that payments into Swets may not be 
advisable at this time. Such payments could get caught up in bankruptcy discussions 
and there is no guarantee that they will be received by publishers, which in turn 
would result in the end user not receiving access. We would recommend you either 
purchase directly from us or use a different subscription agent whilst this uncertainty 
exists in order to ensure that you have no interruption to your subscription. 
 
The IET would further encourage you to move to accessing our journals online, in 
order that you can benefit from our fast e-first publishing and also from all of the other 
great functionality of our IET Digital Library.  Irrespective of how you access our 
content our Customer Services Team are always happy to help you, and will be 
happy to process a direct subscription with us. You can call them on +44 (0) 1483 
767328 or email sales@theiet.org.  
 
We look forward to receiving your subscription. 
 
Kind regards 
 
 
 
Chris Grandy 
Regional Sales Director, UK EMEA. 
The IET 
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